Il S Y S TEMS

RMA Request
Form

Ship to:
PCSystems-EvolutionX vour Name
RMA-Einsendung
Sommerau 8 Street
77815 Bihl gig‘;gitg’
Deutschland
Account-No. ‘ ‘ ‘ ‘ ‘
Reason for Return
Tel. No.
Withdrawal Exchange Wrong RMA Repair
Delivery ~ Warranty  Quotation Email
ART SIN Define Reason of Return / RMA Error Description (Detailed)

For Withdrawal sign in your Bank Account Informations (Paypal Payments leave fields empty)

Name

Please read the notes on page 2, and confirm your agreement|

Bank No.

signature

Account No.

Bankname

IBAN (EU)

BIC (EU)

Location, Date Signature




Important - In principle, the returns to the customer carriage free case of unjustified complaints (see *) we are entitled
to the expenses incurred a handling fee of 20€ - to demand from customers and also a fee to return the item.

Kostenvoranschlage — Outside of the guarantee / warranty period the customer returns to the house is
not free of additional information on repair costs see below.

Before the service started with, we want to ensure that you have the warranty and service of PCSystems
EvolutionX known:

Shipping only free (sent freight collect packages will not be accepted) - Shipping poorly packaged
goods are not accepted), only the original packaging or similar packaging (- Unless otherwise agreed,
please send only the defective notebook (or hardware) with Charger. guarantee can be claimed if: - the
goods were damaged by improper packaging - damaged the serial number sticker is illegible or has
been removed - the unit was opened improperly recognizable - recognizable damage caused by
external influences - seals were opened. Software is also excluded from the exchange. If the unit is out
of warranty, you will receive a financial report on the likely cost of repair. If this financial report be
approved by you, we charge a review fee of € 95, - incl. VAT. For data loss during repair, we do not
assume any liability!

Please confirm your acceptance of these rules with your signature and place it RMAPaper the
defective laptop (hardware) in.




